FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

613004

<015> Study Area Name

BUSH-TELL INC.

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Michael C Burke

<035> Contact Telephone Number:
Number of the person identified in data line <030>

9074400540 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

michael.burke@acsalaska.net

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)
<210> I v Il

(complete attached worksheet)

(complete attached worksheet)

<-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

L]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

613004AK510.pdf

<510>

(attached descriptive document)

<600p> Functionality in Emergency Situations

(check to indicate certification)

613004AK610.pdf

<610

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

<1000¥Voice Servites Rate Comparabitity Certification

613004AK1010.pdf

<1010

Yes

(attach descriptive document)

Certify whether terrestrial backhaul options exist (Yes or No)

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers

@ O (if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

e
I [

(attach descriptive document)

Y
[ ]IRRNRNN

(attach descriptive document)

L ] I
[ RSN

L v |
L v 1| |
L v 1l |
L« 1 |

[/ TN
Z_TRNNNNN
L v | v

NN

NN

L (NSNS
NN

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I% NN
Y

v | o

Page 1

Page 1



7 98ed

Sooorddaio *JedA Jepusjed Jord ay3 ul
19821|CCV 10N 19W 10U S1984e) JUBWLAOIdWI }JOMIBU JO uolleue|dxd ue apInold  <8TT>
S9,
A <LTT>
SOA fyoeded sonuiss enoidwi o) pasn sem oddns moy pue Aoeded saiass saoidwi 0} pasn sem (45N) Yonw MOHcgT 1>
S9A albe1an00 891AI8s dn0IdWI 0} pasn sem poddns moy pue afelanod 8iAIas aAoidwi 0) Pasn sem (4SN) YoNW MOHGT >
SaA Aupenb s0in18s BA0IdwW] 0} pas SEM SRS MAU GHE NSIBRINYBHING S GedUS AIIDED BRt AHSN) HIBBWOH T T>
9|geal ddy 10N s198.e3 ue|d Suneaw spiemoy ssaudoud Suljiersp sdely  <€T1T>

‘93e1doudde se 300|q SNSUID 4O [9AI] J2IUID D4IM BY3 B Palwgns
9( [|eys uolewuoul ay] ‘(e)zoz #s§ 031 wuensind uejd Juswanosdwi Alljenb ao1aies
JeaA-aAl) s)1 uo Ju0dad ssaudoud e suleuod ‘ZTT Ul Uo ‘(s)Iuswndop payoelie ayl 1eyl

wuiyuo0d 01 (3|qedlddy 10N ‘ON ‘SoA) mojaq sasuodsau ajedosdde ay) 1099s asea|d

jusawndo(Q paydelly jo saweN

*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud unoA ‘woddns uszoudy saAlLda4 Ajuo Yaiym D130
g s Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 1uensund paji} Jodau ssaidoud [enuue unoA
‘s1eah 3uanbasqns ul ‘1o ue|d Juawanoiduw] Aji[eny 0IAISS JedA-aAI{ Yyoeyyy  <CTT>

g
A" ZTTAYPO0ETY *921A49s Auoydaja) ad10A

40 uoisinoid UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,uejd uesA g, (8)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 Suneaulap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 03 paJinbau a4e NoA usyy ‘saA sI <TTT> Sul] 03 Jamsue JnoA §|

O O (ou /saA) ¢D04 ayr yum pajy ueid Jedk  <TTT>
S, (8)Z07' 75§ Sunsixa ue aney noA op ‘saA s <QTT> dul] 03 JaMSUE JNOA |
@ Q (ou /sah) $2D4 9yl WOJ) uoIed1}1143d )13 SU paAIgdal Auedwod unoA seH  <QTT>

19U BYSBTRSDORININ " TR TW <QE0> aul| elep ul paynuapl uosJad JO SSa4ppy |lew] - SSaJppy [lew3 10e1uo) <6£0>

%o 0350055206  <OE0> dUI| BIBP Ul PALJIIUBPI UOSIad JO JaquInN - JaquinN duoyda|a) euo)  <GE0>

oIng D ToRUDTW e1ep siy3 Suipaesad 19e3U0D PINOYS JYSN UOSId - SWEeN 10euo0)  <0£0>
910z Jeap wesdodd  <0z0>
‘ONI TIZL-HSOH aweN ealy Apnis  <ST0>
$00€T9 apo) easy Apnis  <0TO>
€toz Ainr
6T80-090€ "ON |043U0D gIN0/9860-090€ "ON |0J3U0) GINO wiio4 uoidvj|o) ereq
T8 WJ04 D4 SunJoday juawanoadw| Aljenp a21A49S (00T)

¢ 98ed




€ 98ed

sa24npado.id uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
A1IBIUBNDI] 28einQ ad1nas seasy Apms I9Yy)) uondudsaqg paayy JO JaquINN |B10L | PI1DBYY SIW0ISN) awiL aieq awiL ?1eq JaquinN
a|dinAl 19V a8enQ 2d1nI9S sanley 116 jo JaquinN puj aSeinQ | puzaSeinQ | 1eis aSeinQ | ueis aSeinQ | duaiagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7> <To> <> <E€0> <79> <T0> <e> <0¢e>
19U BYSETRSORESING " [oRYDTW e1ep Ul PalyIIUap! Uosad JO SSAUPPY |IBW] - SSAUPPY [IBWT }OBIUO)  <6E0>
1%5 0950055406 <QE0> dul| e1BP Ul Palyuap! uosiad Jo JaquinN - Jaquiny auoydala) 10eIU0D  <GEQ>
o)ang D ToRUDTW e1ep siy3 SuipJeSal 1083U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
9102 Je9p wesdold  <Qz0>
*ONI TTEL-HSNd awepN ealy Apnls  <STO>
$00ET9 9po) ealy Apnis  <0TO>

€T0C AInr

6T180-090€ "ON |043U0D 8INO/9860-090€ "ON |043U0D §INO

T8 WJ04 304

wJo4 uo1d3||o) ereq
(@210A) Sunioday adeinQ a21n13S (00Z)

¢ 98ed




{ 98ed

994 pue sajey auy| 1ad |ejol a81ey) d1nI3S 994 JJINISS |ESIDAIUN d1BIS | 3ZJey) aul JaquISYNS d1elS ajey AINIBS adAL arey (o132) ovsS (2311) @8ueydx3 ajels
ealy papuaix3 Alojepueln |e207 |enuapisay
<> <So> <po> <€q> <zo> <10> <ge> <ze> <Te> <€0L>
S 1z 284ey) 201AI3S [BIOT |BIIUBPISDY SPIM-21e1S BISUIS  <Z0L>
ST0Z/T/1T 91eQ 9AI1109}43 984eYD BDIAISS [BIOT [BIIUBPISAY  <TOL>
39U eXSeTRSOeRINING  T9RUDTW  <QEQ> AUI| BIEP Ul PaI}1I3UIP! U0SIAd JO SSIPPY |IBW] - SS2IPPY |IBWT J0BIU0D  <6E0>
“1x® 0%500%7L06  <OE0> dUI| B1Ep Ul paiiauapl uosiad Jo Jaquiny - JaquinN auoyda|a] 10e3U0)  <GE0>
S3INg D [PCUD T e1ep siy3 Suipiesal 10eIUOD PINOYS DYSN UOSIad - SWEN 10BIUO)  <QE0>
9102 Jeap wetgold  <0z0>
*ONI TTEL-HSNd awep ealy Apnis  <ST0>
700€T9 apo) ealy Apnis  <0T0>
€10Z AInf

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

w04 uoid3||0) eleq
eleQ 91ey 9210/ Suipnjoul sSula4j0 9214d (00£)

¢ 98eqd




G 98eqd

{193)3s} payoeay nuwin (a9) (sdqu) paads peojdn (sdqwi) $934 pue ajey |e3o) 5994 a1ey |enuapisay (2371) a8ueyox3 aels
U3y uayel uondy souemo||y a8esn | - 921185 pueqpeoag paads peojumoq paie|n3ay aie1s
asuemo||y adesn - 921M196 pueqgpeo.g
<yp> <gp> <zp> <Tp> <> <79> <Tg> <ze> <Te> <TTL>
JoU eYSeTeSPRRSNING  TOrYDTU <0E0> Ul 1P Ul PaIIIUBP! U0SIad JO SSIPPY [1BLT - SSAIPPY |IBWF 19BIUOD  <EED>
-3%8 DPS00FHLOE <QE0> dul| B1RpP Ul PalIIUaP! UosIad Jo Jsquin - Jaquiny suoyds|a) 19eIU0)  <SE0>
oxaIng D TORUDTH e1ep s1yl SuipeSal 10BIUOD PINOYS JYSN UOSIAd - SWEN 10BIUO0D  <QE0>
9102 Jea\ weidold  <0z0>
"ONI TTIHL-HSNd QweN ealy >_u3um <GT0O>
$00€T9 9po) eaty Apnis  <0T0>
€T0Z AInr

6T80-090€ "ON [042U0D 9INO/9860-090€ “ON [043U0D GNO

T8 Wiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98ed




g a8ed

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS selIyy
<ge> <ge> <Te> <€T8>
‘oul ‘Trel-ysng Auedwo) 8unesadp <z18>
sTqeot1ddy 30N Auedwo) SuipjoH  <T18>
sur ‘{TeI-usng Jarue) Suioday <QT8>

19U BYSeTeSOREaINg  [9eyd Tl

<0E0> @Ul| BIEp Ul Pal}i3uap! U0sJad JO SS2JPPY [IBWT - SS2IPPY [IBWT J0BIU0)  <6E0>

"3IXS 0%500%¥LO6

<0E0> 2ul| BIBp Ul paijiauap! uosiad Jo JaquinN - Jaquiny auoyda|a] 30.U0)  <GE0>

S3aNg D [eeUDTH

e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jeap\ wesold  <0z0>

"ONI TTHL-HSNd

awep ealdy Apnis  <ST0>

Y00€T9

9po) ealy Apnis  <QT0>

€10Z AInf

6T80-090€ "ON |041u0) GINO/9860-090€ "ON |013U0D INO

T8 Wwio4 304

w04 uo1d3||0) eleq

saluedwo) Sunesado (008)

g9 aded




/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum oueldwod  <676>

$9559204d M3IABJ UOIIBAIDSId [BININD YIM 2dueldwo)  <876>

$9559204d M3IADY |BIUBWIUOIIAUT YUM ueldwo)  </76>

s9|nJ Su1lS Sa13l|19e4 yum uedwo)  <976>

syuswadinbals Sunywaad asn puel yum duejdwo)  <5z6>

sassad0.4d Aem jo s1ySiy yum aouejdwo)  <yze>

{J9UUBW JAIHSUIS Aj|Bdn} N B Ul SDIIAIDS SulldJBIN  <ET6>

S9X

‘Bujuue|d Ajjigeuleisns pue Ajjiqises]  <zze>

AN

sax ‘suonnasul Joysue ANUNWWoxTZ6>
[fequl uo snaoj e yum Buluue|d 1uswAoljdap pue Juswissasse spasaN
a|qedl|ddy 10
" :sapnpul (6)(e)ETE VS §
10 ON 1O S9
109195 03 juensind juawulaA08 [Bqli] Y} YHM UOIIBUIPJIO0D S3}BIISUOWIP

‘076 2Ul| UO ‘(S)IUBWNI0P PaydeIIe Y] UO PACLIISIP SNILLS BY) WJIJU0D 0]
S9X0( 9SaY1 Yoea J0J (YN ‘ON‘S2A) 109|9s asea|d ‘spue| [eqlil saAIas Auedw0d UnoA J|

1U3WNJ0Q paydeny Jjo swen

3pd" 0Z6MYP00ETY

uoies|qo yuawadeSug JUBWUIBA0Y |eqlll  <076>

S9AJDS D13 Yolym uo (s)puet fequl  <0T6>

eyseTY

JoU " BYSeTeSDeEIIN] " ToeyDdTW

<0€0> dUl| BIep Ul PalI3UuapI Uosiad JO SSaPPY [1BWT - SSRIPPY [leW }0BIUOD)  <EE0>

T3IXS 0¥S00¥VLO6

<0€0> dUl| B}ep Ul paluap! uosiad Jo Jaquinp - JLdquiny auoydaja] eI  <GEQ>

oxang D TORUDTN

ejep siy3 SuipJesal 10e3U0d PINOYS DS UOSIad - SWEN 30e0)  <0£0>

9T0C

e\ weidold  <0Z0>

"ONI TTEL-HSNd

swepN ealy Apnis  <STO>

v00€TO

apo) ealy Apmis  <0T0>

€T0Z AInr

6780-090€ "ON |041u0) gINO/9860-090€ "ON [043U0D INO

T8 W04 304

w04 uoilda||0) eleq
Sunuoday spuen jequil (006)

/ 98ed



g 98ed

sdgy 96z pue weansumop sdg T 1Ses| 18 J0 3DIAI9S pueqprolq SIayo Jallied Buiiod

((B)eTE ¥G § 011uensind ease pauoddns ay) uiyum weansdn
SQETT>

ay1 wuiyuod o1 (a)qedlddy 10N ‘ON ‘s8A) asuodsal areudoidde ay) 199|8s asea|d

‘(oN ‘saA) (B)eTE 15 § 011uensind
eaJte panoddns ay1 uiyum 1SIxe suondo [neyoeq [eL1SalIa] Jay1aym wiuod aseald <0CTT>

12U BYSBTRSDL®ING " ToeYDTW

<QE0> dUl| BIEP Ul P3I}I3UIP! UOSIDd JO SSJPPY |leWwT - SSAIPPY |lBWT J0BIUOD  <GE0>

T3IX2 0%5007¥LO6

<0E0> dul| B3P Ul PaI}IAUdP] U0SIad Jo Jaquuny - Jaquiny auoyda|a] 10eIU0D  <GEQ>

S3ang D TeeUdTW

e31ep siy} Suipiedal 10BIU0D PINOYS DYSN UOSIDd - SWEN 30BIU0)  <QE0>

9T0C

Jea\ wesdoud  <0z0>

"ONI TTHL-HSNd

sweN eaJsy Apnis  <ST0>

¥00€T9

9po) ealy Apnis  <0TO>

€10z AInr
6T80-090€ "ON |043u0D §INO/9860-090€ "ON |043U0D FINO
T8t W04 004

w104 uoI3I3||0) ereq
SunJoday neyyjoeg |elisalial oN (00TT)

g a8ed



6 28ed

.:m_Q yaons yoes Joj saled pue .m__mu |0} 4O} mmm‘_mr_u |euonippy <g€7eT>

ﬂ ‘ue|d a3 Jo 1ed se papinoid SaINUIW JO JaqWINU BY3 UO S|ie3dd  <zzzIl>

‘s19Q14SgNS dU1|241T 03 PaJao sue|d ad1a1as Auoyda|al
92/0A AU JO SuOI}IPUOd pue SW.d) 3y} SulquISap uoewlou|  <TZZI>

:jo0daus Ajjenuue
1snw siatuued ‘oddns swodul-mo| Suiaiedad s) 13 404 Sunniodad [enuue (z)(e)zzr'vs §
03 Juensind uoljew.oul paJinbal ay3 SUleUO0d ‘QZZT dUl| UO ‘PaISI| USHIM 3y} JO

‘OTZT dul| UO ‘(S)3UBWIND0P PaYIEIIE B 1BY] WIIJUOD 0} MO[S] SIXO] 9say] }IaYd asea|d,,

Hos TR AR dLIH aUsgIM dljaNnd 03 AUT  <ozZT>

juswndo(q paydelly jo sweN

Fpd- 0TZTAYH00ETY

sue|d aul|a4] Auoydaja| d210A JO SUOIIPUOD 1@ SWIS]  <QTZI>

ZOTO> 2Ul| B1BP Ul PaLHIIUdp] U0SIad JO SSIPPY [leWT - SSAIPPY |lewF 108IU0D)  <6E0>

"3IX3 0%5007%¥LO6

<0€0> dul| e3P Ul P3I4IUAPI UOSIad 4O JaquINN - JAquINN duoyda|a] eI  <GEQ>

S3ang D [9BUD T

elep siy1 SuipJesal 10BIUOD PNOYS DYSN UOSISd - SWEN 10BIU0D  <QE0>

9T0C

Jea)\ wesdold  <QZ0>

"ONI TTHL-HSNd

sweN eauy Apnis  <ST0>

Y00€T9

apo) eaty Apmis <0T0>

€T0Z AInr
6780-090€ "ON |041U0D gIN0/9860-090€ "ON |0J3U0D GINO
T8t Wi04 204

w04 uoi3||0) eleq
aulzyn
SJ3WO03sN) aul|d417 104 UOIHPUO) pue swud] (00ZT)

6 98ed



0T 98ed

uoljewdoyu| pasinbay Sunsi (s)iuswndog paydeny Jo aweN

SUOIIN}ISU| JOYdUY AjUNWWO) ssaJ80.d wiaiu| <1202>

*1eaA sepuajed Suipadsaud

_ _ 9U3 Ul 31AJ3S puegpeO.q 01 SS20e Sulpinoid ueSaq Yolym 01 SUOIINIIISUl JOYIUE AJUNWWOD JO SISSDIPPE
pue ‘saweu ‘Jaquinu syl apinoad ||eys 1uoddns || aseyd 4vD Jo 1ualdioas e se ‘(11)(€)(3) ETE¥S § 01 1uensind0c0e
[ ] uoljewuoyul paJinbal ayl SuleIUOI‘TZOZ dUl| UO ‘(S)1uaWNI0p paydelie ay3 1eyy WARSBIBIPRGERIEAMIBYFBYes|d6T0T>
uoneIYIIR] INIBS puBgPEOIE JBRA IS Lo107>
[ | UONBIIRIDD BDINIBS PUBGPEOIE JBRA PIE (/07>
| | {(3)€TE VS § ¥4I Ly} Sunioday | aseyd eonawy 3UU0)

I ] pueqgpeoug pjing 01 pasn 1oddns uonedyIia)  <9T0T>
{(p)ETE S § ¥4D Ly} Moddng I DMWY 193UU0) JaKIe) de) 3dld

{(7)(2)€TE 7S § ¥4D Ly} uonendje) Joddns uazodd ainny pue 9107 <STOT>
{(€)P)ETE VS § WD L¥} uonenoje) poddng uazou4 GTO0Z  <¥10T>
| {(2)(2)ETEYS & 4D Lp} uonejndje) 1oddng uszold yT0T  <ETOT>
| {(T))eTE¥S § ¥4D £y} uonendje) poddng uszou4 €107 <CT0T>
{(e)zTE'vS § YD L} uonedy1ia) Hoddng uazoud SulnPIay Jarue) de) ddud

uoljewJoyu| padinbay Sunsi (s)uswndog paydeny Jo sawgN

1)(q)e TP ENET G HIU Mt LiBhURWHRENY ceresphlor>
{(T)A)ETE S § YD L¥} uoneIYNIS) JedA pUT <0107>
Sunodau | aseyd eaudWY 193UUO) [EIUBWAIIU]
*3)e4N22E S| MO[3( PAYILII. SIUSWNIOP BY) Ul pUB W0} SIY3 uo patiodas uonewogul 3yl *(3)‘(p)(2)(a)ETE ¥S § ¥4I Lt ul Y104 19s se 1oddns || aseyd edlawy 13uuo)
pue ‘suoionpad a8ieyd ssadde 33540 01 Joddns 350 y3iH ‘woddns 350 ySiH uszody ‘voddns | 3seyd easWY 323UU0) [BIUBWSOU| JO Juaididal e se 3dueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘soA) mojaq sasuodsaa ajersdosdde ayy 323|9S

39U " BISeTesSOreayIng " ToeyYDTW
e necnnsnsae  <OEO0>3UIl E1EP UI PAYNUAPI U0sJad JO SSAIPPY |leWT - SSAIPPY |leWF 10BIU0)  <6£0>
ovitng o toeuory  <OE0> AUl BIEP UL PalnUap! u0siad JO JaGUINN - JaqINN duoyda|a) 1BIU0)  <SE0>

5107 ejep siy} Suipaedal 1083U0D PINOYS JYSN UOSIAd - SWEN I0BIU0D  <0E0>
ONT TTAL-HSOS Je9A wesdold  <Qz0>
bo0eTe awepN eaty Apnis  <STO>
9po) ealy Apnis  <QTO>
€10z AInr $431110D 2bubYIXF (0207 dbD 321id YIM PaIDI|Iffb SIa1IID) UIN1dYy-fo-a1py bulpn|ou|
6T80-090€ "ON [043U0) dINO/9860-090€ "ON [043U0D GINO

wJo4 uonaa|jo) ereq
T8t W04 224

uonEIU3WINI0Q [EUORIPPY JalIe) de) 9d1id (0002)

0T 98ed



1T @8ed

uonew.oju| palinbay Suisi] JUSWNI0Q PaYIENY JO SWeN

uonew.ojul pasinbas Sunsi| 19aysy}iom ayl yoeny  (9zog)

(sz0€)
*UO13BI1411U3D J3D1440 Ue 01 pa3dalgns uonewJoyul SulAispun  (yzog)
SMO|H YSeD JO JusWalelS pue juswalels swodu| 188ys mocw%m@_rﬂumm wcm:EL._ooo

paiyiad Juspuadapul ue Aq malAal e 0} pa3dalgns uonewdoyul SulAltapun  (€Z0E)
‘slamoJiog
suoneluNWWoa|a] 4o 1oday Sunesad SNy 01 o|gesedwod 1ew.oy)
e uj Jio0dau [eloueuly e (z 40 ‘Jueunodde d1jgnd palyiied yuapuadapul

ue Aq ma1aa. 01303[gns usaq sey yaIYM Juaw)els [eppueuly Jidyl Jo Adod  (zzog)
:sulejuod
‘(2)B)ETE ¥S § 011ueNsInd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJaq $aX0q 33 323y asea|d ‘GTOE dul| Uo ou s} dsuodsas ayy 4|

(Teog)

Jpne [eioueuy s,Auedwod ay) pawlopiad Jey) Juelunoade aljgnd payied uspuadapul ay} Aq panssi uoiuido Jipne pue Jana| Jualaleuezos)

suonedUNWWOd3Ja1 Joj Moday Bunesado SNy o3 ajqeledwor BB HSEOISIYABIRIELS PYH Ew.*xm@&mmﬁ@@&ru&@;M:@oE%@@o@%ﬁEmoo@Sﬂ

sulRIu0D ‘(Z)(J)ETE¥S § 01 3uBNSINd 9ZOE BUI| UO ‘UOISSIWIANS JNOA WIJUOD
0} MOJ3q $aX0q 31 393y asea|d ‘GTOE dul| uo saA si asuodsal ay J|

QQ (ON/s3A) épaupne Auedwod JnoA s| “pTOE dul| uo ou s| asuodsal 3y 4l (8TOE)
UoljewIOoyu| paJinbay SURSI JUSWINI0Q PaYIRNY JO SLeN

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue snY s,Auedwod JnoA yoene ‘pTOE aul| uo saA s asuodsal ayl | (L10€)

o0 O O

Fpd" LTOENYFO0ETY

(910€)

SMO| SeD JO Juswaje: e Jusuiaje: Eoorm‘_m\wmto w:%m mu_:\"\_OEﬂmMu—w%\_m:u
19 used jo ‘_Ebo%%mc_wm‘_mm‘_owmwmv El] m:m__mu_‘_::r_wm‘__m;: _wmoUW_ wﬁm_u mm&omv

:salnbal a..ﬁn‘vewmu@hm § 01 juensind uonewJojul paiinbas sy} sureUod ‘2 TOE dul| UO ‘(S)IUBLUNOGH! PBIOERIFE B QLYY WuRMI00 0ISBEXDQ DSON)MOdHDOEFEs|d
. OA (ON/s3A) {(2)4)ETEPS § ¥4D Lp} 491118D YOY PISH Aj91eALd B Auedwod unok | (€T0E)

uonew.Joju| palinbay Sunsi] JUSWINI0Q PaYIEIIY JO SWeN

{()(T)$)ETEPS § YD £p} suonmasul Joyduy Ayunwiwod  (Z10€)

3pd" ZTOENYFO0ETY

“reak repused Buipadaid ayj ul 82IAI8S puegpeol( 0} SS829e mEuS%momv
uefag yoiym 0} suonNIISUI Joydue AJUNWILWOD JO S8SSaIppe pue ‘saweu ‘Jaquinu ay apiaoid |jeys Jared ayy ‘()(T)() STEVS §
uonew.oju| paJinbayFyuEnsURCLU0NE WREQPEIIRENHER DY) SUMRIL0D ZTOE aul| UO ‘(S)1uswndop paydene auy) Jey) Wiuod 0} Xoq Siy} 498yd asea|d

{)(T)W)ETE ¥S § ¥4 L} UONEIYIIBD BUOISAIN
ue|d Jeaj G uo poday ssaifoig  (0TOE)

Ipd 0TOENYH00ETY
*91£JNJ2E S| MO[2Q PaYILIIE SJUSWNIOP Y] Ul PUB WLIOS SIY3 Uo pariodal uoniewojul ayyieya Ajaaad Jayuny | (Z)(H)ETE LS § ¥4D

L U1 Y0} 195 sauswalinbas Suniodal el el o T T T protH tretor-‘pue-{telror v Aty TroT and) uejd Ayijenb 921195 JeaA a1y s3I uo ddueldWwod 910U 03 MOJaq SAXO] Y3 HIIHD

39U BYSBTeSORDSIANg  [SeUdDTW <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIppY |lewd - SSaIPPY |IBWI 10BIU0)  <6E0>

“IXe 0vS00%¥L06 <Q€0> dul| BIEP Ul PaljIIuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

oxang D TSRULS T eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0£0>

9T0¢C Jeap wetSold  <0z0>

“ONI TTdL-HSNd swep eaty Apms  <ST0>

$00€ET9 apo) eaty Apmis  <0T0>

€10 AInr

6T80-090€ "ON |043U0D §INO/9860-090€ ‘ON [043U0D GINO wiog uonaay|o) eieq
T8 WJo4 304 uolBUAWINI0(Q [EUCHIPPY J3L1IBD UINIBY JO 3.y (000E)

TT 98ed



21 98ed

uonew.oju| palinbay Suisi] JUSWNI0Q PaYIeNY JO SWeN

_ o_ spuspInIg (YE0E)
T90V.VT Aunb3 [e10] (££0€)

70¥280T 1920 [e30] (Z€0€)
G£/599¢] si0ssy (101 (T€0€)

mmowmﬁm_ (SId1)@21n49S uj Jue|d auoydajaL (0£0€)

mwHoow_ awoou| 12N (620€)
.V@O._VOHN_ sasuadx3 SunesadQ (820€)
_ ZrEEI|

anuansy (£T0g)

Atewwns ejeq |epueury

ISU BYSBTRSORDS AN [SeUdTW <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIppY |lewd - SSaIPPY |IBWI 10BIU0)  <6E0>

"IXS 0¥S00¥¥L06 <Q€0> dul| BIEP Ul PaljIIuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

oxang D TSRULS T eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0£0>

9T0¢C Jeap wetSold  <0z0>

“ONI TTdL-HSNd swep eaty Apms  <ST0>

$00€T9 apo) eaty Apmis  <0T0>

€10Z AInr

6T80-090€ "ON |043U0D §INO/9860-090€ ‘ON [043U0D GINO wiog uonaay|o) eieq
T8 W04 D04 (Panunuo)) uonejuswnNIOQ [EUOHIPPY J31IED UINIBY JO 1€y (000€)

CT 98eq



Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613004
<015> Study Area Name BUSH-TELL INC.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Michael C Burke

<035> Contact Telephone Number - Number of person identified in data line <030> 9074400540 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> michael.burke@acsalaska.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 613004
<015> Study Area Name BUSH-TELL INC.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Michael C Burke

<035> Contact Telephone Number - Number of person identified in data line <030> 9074400540 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> michael .burke@acsalaska.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Michael C. Burke is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Michael C. Burke

Name of Reporting Carrier: BUSH-TELL INC.

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/29/2015

Printed name of Authorized Officer: Harry Colliver Jr

Title or position of Authorized Officer: President

Telephone number of Authorized Officer: 9076754311 ext.

Study Area Code of Reporting Carrier: 613004 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: BUSH-TELL INC.
Name of Authorized Agent or Employee of Agent: Michael C. Burke
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/29/2015

Printed name of Authorized Agent or Employee of Agent: ~ Michael C. Burke

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 9074400540 ext.

Study Area Code of Reporting Carrier: 613004 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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BUSH-TELL, INC.
2015
PROGRESS REPORT ON SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

This document is an integral part of the Bush-Tell, Inc.’s 2015 Annual Report, as attached to
Form 481. It is in compliance with §54.313(a)(1) adopted in the FCC’s USF/ICC
Transformation Order (11-161) and incorporates all further clarifications identified in
subsequent Reconsideration Orders, as applicable, that were in effect at the time the Annual
Report was due by Rule to the requisite regulatory authorities.

Bush-Tell, Inc. operates in a rural, arctic environment where the construction season is short
and does not typically commence until June. As a result, Bush-Tell has commenced but not
yet completed any of the 2015 projects it listed in initial 5 Year Network Improvement Plan
filed in 2014. The progress report for 2016 will detail the final status of projects completed in
2015 compared to the five year plan. Bush-Tell also advises that the environment in which
the Bush-Tell, Inc. operates is dynamic, not static. As a result, certain network targets
identified in its initial 5 Year Network Improvement Plan filed in 2014, may be modified in
response to regulatory decisions that have been subsequently adopted, and as their
implication upon the Bush-Tell, Inc. financial viability in providing the required services and
service level quality became known.

Modifications to the network plan may also have been taken due to changes in market
conditions, technology, vendor support, weather or other emergency related contingencies.

UNIVERSAL SERVICE SUPPORT RECEIVED IN 2015

Per the Universal Service Administrative Company (USAC), as available for the period up to
this filing, Bush-Tell, Inc. received a total of $225,791 (as of April 2015) in USF support
funds. The breakdown of the funding to the point of filing is:

- $45,607 High Cost Loop Support
- $79,404 Connect America Fund-Intercarrier Compensation Support
- $100,780 Interstate Common Line Support

Universal Service Support funds are used to: 1) maintain, upgrade, and improve the Bush-
Tell, Inc.’s network and, 2) cover operating expenses and debt commitments as necessary to
permit it to offer a high level of service for both voice and broadband within the authorized
serving area.

USF support will continue to be included in the Bush-Tell, Inc.’s current revenue accounts
and forward-looking projections. Revenues, in the aggregate, are used for both capital
expenditures as well as to cover operating expenses and fixed costs incurred to obtain capital
from lenders. The Bush-Tell, Inc. does not segregate USF separately for purposes of capital
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and operating expenditures; USF is expended in the same manner as all other Company
revenues.

The proportionate share of USF expenditures through April 2015 to date for CAPEX is
estimated to be $226 (0.1%); for OPEX $225,565 (99.9%).

PROGRESS REPORT

As indicated earlier, Bush-Tell, Inc. does not begin its capital projects until June, so the
company has just recently commenced its 2015 capital projects and has no progress
report for completed projects in 2015. Detail on 2015 completed projects and associated
maps will be provided in the progress report filed July 1, 2016.
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Bush-Tell, Inc.: Bush-Tell, Inc.

Study Area Code 613004

Supplemental Data for: Line 510-Service Quality Standards and Consumer Protection
Rules Compliance

Bush-Tell, Inc. will make reasonable efforts to comply with applicable service quality standards
as stated in Alaska Administrative Code 3 AAC 53.700 State Telecommunications
Modernization Plan and consumer protection rules as defined in 47 C.F.R. Part 64 Subpart U,
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent identity theft.

Bush-Tell, Inc. adheres to Consumer Protection by complying with the requirements of 47 CFR
Part 64 Subpart U, Customer Proprietary Network Information and the Federal Trade
Commission Red Flag rules to prevent identity theft. A manual for each of those

programs is in place and is part of the employees’ handbook. Employee training is conducted
annually and new hires are instructed on the programs as required by their job functions.

Bush-Tell, Inc. also adheres to Service Quality Standards by complying with the service
standards of the State of Alaska as promulgated in the Alaska Administrative Code 3 AAC
53.700 State Telecommunications Modernization Plan.

RATES AND RATE STABILITY

New customers are provided rate information at the time they order service. The rate

information is prepared based on tariffs which are on file with the state public utility commission
and available for inspection at our office. In addition rates are available on Bush-Tell, Inc.
website. Notices of rate changes proposed by Bush-Tell, Inc. are communicated to the customers
through a bill notice or other comparable means. Bush-Tell, Inc. complies with all state and
federal rules applicable to rate changes.

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for service plans Bush-Tell, Inc. will disclose material charges and
conditions related to the advertised prices and services. This notice will provide the potential
customer with, including if applicable and to the extent the advertising medium reasonably
allows: (1) whether nonrecurring installation charges would apply; (2) the monthly fee associated
with the service; (3) whether any additional taxes, fees or surcharges apply; (3) the terms and
conditions related to receiving a product or service for "free;" and (4) whether prices or benefits
apply only for a limited time or promotional period and, if so, whether any different fees or
charges will apply for the remainder of the contract term.

TRUTH-IN-BILLING

Bush-Tell, Inc. has long maintained compliance with the FCC’s Truth-in-Billing rules as set
forth in 47 CFR 64.2401. In part, this requires Bush-Tell, Inc.’s telephone bill must: (1) be
accompanied by a brief, clear, non-misleading plain language description of the service or
services rendered; (2) identify the service provider associated with each charge; (3) clearly and
conspicuously identify any change in service provider; (4) contain full and non-misleading



